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˸˩˶˰ˬ- SQ Online 



˞ˣ˟ˬ-  ˸˩˶˰ˬ ˞˧ˢ ˢˬ SQ online 
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  ˸˩˶˰ˬSQ Online  ˸ˣ˩˧˞ ˧ˡˡˬ ˥ˣ˸˧ˮ˪ ˸˩˶˰ˬ ˢˮ˧ˢ˭ˣ˴˶ ˸ˣ˰˧˟˷ ˧˶˵˯ ,˧ˣˬ˯ ˥ˣ˵˪ ˸ˣ˶˵˟  ,

˫˧˧˪ˣ˰˲˸ ˫˧ˮˣ˸ˮ ,ˡˣ˰ˣ ˸ˣ˧˲˴˸ .  ˫˧˰ˣ˴˧˟ ˶˷ˣ˵˷ ˧ˣ˟˧ˮ ˪ˡˣˬ ˧˲˪ ˫˧ˮˣ˸ˮ ˸˥˸ˮˬ ˸˩˶˰ˬˢ

ˢ˧ˣ˴˶ ˢ˞˴ˣ˸˪ ˫˧ˬ˧ˣ˯ˬ ˫˧ˡˡˬ˟ . ˨˧˪ˢ˸ ˫ˣ˷˧˧˪ ˡ˥ˣ˧ˬ˟ ˢ˸ˮ˟ˮ ˸˩˶˰ˬˢSQM   ˫˧ˮˣˠ˶˞˟

˰ ˢ˥˪˴ˢ˟ ˫˷ˣ˧ˬˣ ˥˸ˣ˲˷ ˶ˣˡ˯ ˶ˣ˲˧˷ ˨˧˪ˢ˸ ˞ˣˢ˷" ˧SQ  ˢˤˬ12  ˫˧ˮˣˠ˶˞ ˸ˣ˶˷˰˟ ˫˧ˮ˷

˪˞˶˷˧˟ ˫˧˪˧˟ˣˬ. 



 ˧ˬ˷˧˧ˬ ˭˧˟ˬSQM: 
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 ˸˩˶˰ˬ-SQ Online ˞ˣ˟˪ ˸ˣ˶˥˞ˬ ˞˪ ˸ˣ˞˴ˣ˸ˢ 



 ˸˦˧˷SQM 

 ˫ˣ˷˧˧SQM ˫˪ˣ˰˟ˣ ˳˶˞˟ ˫˧ˮˣˠ˶˞ ˸ˣ˶˷˰˟ ˸ˣ˩˧˞ ˶ˣ˲˧˷˪ ˪˧˟ˣˢ. 

 ˨˶ˡ ˶˟ˣ˰ ˢ˥˪˴ˢ˪ ˪˧˟˷ˢ12 ˫˧˟˪˷ ,˫ˣ˷˧˧ˢ ˟˪˷ ˡ˰ˣ ˶˵˥ˬˢ ˟˪˷ˬ  
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üˢ ˧ˮˣ˸ˮ- Data  ˫˧˴ˣ˶˰ ˭ˣˣˠˬˬ ˸ˣ˪˵˟ ˸˩˶˰ˬ˪ ˫˧ˬ˶ˣˤ 
    ˧ˮˣ˲˪˦ ˱ˣ˯˧˞ 

 ˸˩˶˰ˬSQ Online 
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 ˸˩˶˰ˬSQ Online 

ü ˞ˣˡ˟ ˶˵˯"˪ 
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 ˸˩˶˰ˬSQ Online 

ü ˟ ˫˧˶˵˯SMS 
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ü˭ˣˠ˶˞ˢ ˪˷ ˰ˡ˧ˬˢ ˸ˣ˩˶˰ˬ ˨ˣ˸ˬ ˫˧˥˧˷˵ ˫˧ˮˣ˸ˮ ˫˧˲˶˴ˬ ˶˵˯ˢ ˧ˮˣ˸ˮ˪ .  ˫˧˥˸ˣˮˬ ˣ˪˞ ˫˧ˮˣ˸ˮ

˫˧˶˵˯˟ ˸ˣ˞˦ˣ˟ˬ˷ ˥ˣ˵˪ˢ ˸ˣ˯˧˲˸ˣ ˸ˣˡˬ˰ ˫˰ ˢ˟˪˴ˢ˟ . ˸˪˪ˣ˩ ˸ˣ˩˧˞ ˸˩˶˰ˬ ˪ˢˮ˪ ˶˷˲˞ˬ

˸ˣ˴˪ˬˣˬ ˢ˪ˣ˰˲ ˧˩˶ˡ ˶˵˥˪ ˵ˬˣ˰ ˧˥ˣ˸˧ˮ ˸˶˷˲˞ˬ ˭˩ˣ ˥ˣˣ˶ˢ ˸˶ˣ˷˪ ˸˶˟ˣ˥ˬ˷ 

 ˸˩˶˰ˬSQ Online 
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üˢˬ˯˧˯ˣ ˷ˬ˸˷ˬ ˫˷ ˫˰ ˫˧˯ˮ˩ˮ ˸˩˶˰ˬ˪ 

 ˸˩˶˰ˬ˪ ˢ˯˧ˮ˩ SQ Online 
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ü  ˧˶˵˧˰ ˫˧˰˧˲ˣˬ ˢ˯˧ˮ˩ˢ ˫˰

 ˣ˸ˣ˞˪ ˫˧ˮ˩ˡˣ˰ˬ ˫˧˞˴ˬˬˢ

˶˧ˢˮ ˡ˶ˣ˟˷ˡ˟ ˰ˠ˶ . ˨˯ˬ˟

  ˭ˣ˧˴ ˶˥˞ ˟ˣ˵˰˪ ˭˸˧ˮ ˭ˣ˷˞˶ˢ

 ˶˥˞ ˭˩ˣ ˣ˧˷˩˰˪ ˭ˣ˩ˮ ˫˧ˡˡˬˢ

˫ˢ˪˷ ˢˬˠˬˢ .˭˩ ˣˬ˩ ,

  ˪ˣˢ˧ˮ˪ ˪ˡˣˬ ˪ˢˣˮˬ ˡ˶ˣ˟˷ˡ˟

 ˫˧ˡ˰˧ ˧˲ ˪˰MBO , ˧˶˲

 ˪˷ ˥ˣ˸˧˲SQ :  ˭ˬ˯ˬ˷ ˪ˡˣˬ

˸ˣˣ˴ ˪˩˪/ˢ˵˪˥ˬ/  ˢˬ ˱˧ˮ˯

 ˶˸ˣ˧˟ ˭ˣ˩ˮˢ ˸ˣ˲˧ˡ˰ˢ ˶ˡ˯

  ˸˞ ˠ˧˷ˢ˪ ˧ˡ˩ ˪ˣ˲˧˦˪ ˢ˶ˣ˟˰

˸˧˟˶ˬˢ ˸ˣ˪˧˰˧˟ ˶ˣ˲˧˷ˢ .

  ˪˰ ˸˶˷˲˞˸ˬ ˫˧ˡ˰˧ ˸˶˧˥˟

 ˪ˣˢ˧ˮ ˶ˣ˸˲˩ ˪˰ ˢ˴˧˥˪ ˧ˡ˧

˫˧ˡ˰˧ 

 ˸˩˶˰ˬSQ Online-ˡ˥˞ ˨˯ˬ˟ ˫˧˶˵˯ˢˣ ˫˧ˡˡˬˢ ˪˩ 
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 ˸˩˶˰ˬSQ Online-ˡ˶ˣ˟˷ˡ ˧˪ˣˢ˧ˮ 
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 ˸˩˶˰ˬSQ Online   

ü ˪ˡˣˬMBO ˫˧ˡ˰˧ ˪ˣˢ˧ˮ˪ 

ü˫˧ˡ˰˧ ˪ˣˢ˧ˮ ˪˷ ˫˧ˮˣ˰˷ˢ 
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 ˸˩˶˰ˬSQ Online   
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 ˸˩˶˰ˬSQ Online   

üˢˬˠˬ ˥ˣ˸˧ˮ ˭˩ˣ ˫˧˶˵˧˰ˢ ˫˧˞˷ˣˮˢ ˪˷ ˧˸˞ˣˣ˷ˢ ˥ˣ˸˧ˮ ˡ˶ˣ˟˷ˡ˟  . 
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ü  ˫˧ˠˣ˶ˡˬˣ ˫˧ˠˣ˶ˡ˟ ˸ˣ˲˴˪ ˭˸˧ˮ

˥˪˲ ˪˩ˣ ˢˮ˸˷ˬ ˪˩ ˪˷. 

 ˸˩˶˰ˬSQ Online   



17 

˥ˣ˵˪ ˣˠˣ˪ 

ü  ˸˩˶˰ˬSQ online  ˭ˣˠ˶˞˟ ˫˧˪ˢˮˬ˪ ˪˧˧ˬ˟ ˸ˣˬ˥ ˸ˣ˞˶˸ˢ ˸˥˪ˣ˷ˣ ˫˧ˠ˧˶˥ ˫˧˰ˣ˶˧˞ ˸˶˸ˮˬ. 

 ˸˩˶˰ˬSQ Online   
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 ˸˩˶˰ˬSQ Online   

ü ˫ˠ ˸˥˪˷ˮ ˢ˞˶˸ˢˢ˭ˣ˲˧˧˞˪ 




































